
8:00-8:50am

9:00-9:50am

10:00-10:50am

11:00-11:50am

12:00-1:30pm

1:30-2:20pm

2:30-3:20pm

3:30-4:20pm

TECHNICIAN
Room: 304

TECHNICIAN
Room: 314

TECHNICIAN
Room: 302

MANAGEMENT
Room: 306

FRONT OFFICE
Room: 303

General Session Breakfast Sponsored by

Lunch in the Exhibit Hall 12:00 - 1:30pm
Lunch with the Professor: Howard B. Seim III, DVM, Diplomate ACVS 12:00 - 1:30pm Room: 312

Disaster Preparedness
Lisa Centonze, DVM

Complimentary Therapies
Overview: Acupuncture /

Acupressure
Markiva Contris, LVT

Urinalysis: Physical and
Biochemical Analysis

Elaine Anthony, MA, CVT
Margi Sirois, EdD, MS,

RVT

Financial Planning:
What’s It All About?

Part I
Elise Lacher, CPA

Regulations You Need
to Know: OSHA

Philip J. Seibert, Jr., CVT

Canine Upper Respiratory
Disease in Shelters
Lisa Centonze, DVM

Complimentary Therapies
Overview: Hands-On

Therapies –
Massage, Reiki, Chiropractic

Markiva Contris, LVT

Urine Sedimentation
Evaluation

Elaine Anthony, MA, CVT
Margi Sirois, EdD, MS,

RVT

Financial Planning:
What’s It All About?

Part II
Elise Lacher, CPA

Regulations You Need
to Know: Drugs

Philip J. Seibert, Jr., CVT

Veterinary Forensics
Lisa Centonze, DVM

Complimentary
Therapies Overview:

Ayurveda
Markiva Contris, LVT

Rehab: It’s Out There!
Bring it to Your Practice!
Jennifer Panko, RVT,

CCRP

Financial Planning:
What’s It All About?

Part III
Elise Lacher, CPA

Regulations You Need
to Know: Personnel

Philip J. Seibert, Jr., CVT

How to Increase Save
Rates at Shelters

Lisa Centonze, DVM

Guide to Rodenticides
Jill A. Richardson,

DVM

In Hospital Rehabilitation
Protocols for Post-Surgical

Patients
Jennifer Panko, RVT,

CCRP

Dealing with Difficult
Co-Workers

Joe Contris, MA,
LMHC

My Tech is Pregnant –
NowWhat?

Debbie Hill, CVPM

Safety Issues for the
Medical Team, Part I
Philip J. Seibert, Jr.,

CVT

Common Household
Poisons

Jill A. Richardson,
DVM

Wellness Programs for
Obesity and Arthritis
Jennifer Panko, RVT,

CCRP

Recognizing Depression
or At-Risk Behaviors

(in Co-Workers and/or Clients)

Joe Contris, MA,
LMHC

Why Do I Need
Job Descriptions?
Debbie Hill, CVPM

Safety Issues for the
Medical Team, Part II
Philip J. Seibert, Jr.,

CVT

Managing Poison
Emergencies

Jill A. Richardson,
DVM

Therapeutic Exercise for
the Canine Patient
Jennifer Panko, RVT,

CCRP

Stress Management
Joe Contris, MA,

LMHC

QuickBooks in
Veterinary Practice
Debbie Hill, CVPM
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S. Dru Forrester, DVM, MS, DACVIM
Cats and Carbs- Myths and Truths,
Facts and Fallacies

TECH LOUNGE
Open all day!
Room: 319


