
8:00-8:50am

9:00-9:50am

10:00-10:50am

11:00-11:50am

12:00-1:30pm

1:30-2:20pm

2:30-3:20pm

3:20-4:10pm

4:10-5:00pm

5:00-6:30pm

TECHNICIAN
Room: 308

TECHNICIAN
Room: 305

TECHNICIAN
Room: 302

MANAGEMENT
Room: 303

MANAGEMENT
Room: 307

FRONT OFFICE
Room: 315

Lunch in the Exhibit Hall 12:00 - 1:30pm
Lunch with the Professor: Deborah S. Greco, DVM, PhD, Diplomate ACVIM 12:00 - 1:30pm Room: 312

Afternoon Break

“Oktoberfest” Reception
in the Exhibit Hall

Clinical Chemistry
Principles

Margi Sirois, EdD,
MS, RVT

Anesthesia Drugs for
the Small Patient
Greg Hanson,
RVT, VTS

FIP
Richard B. Ford, DVM,
MS, Dipl. ACVIM

Developing a Staff
Handbook and
Training Manual

Philip J. Seibert, Jr.,
CVT

Managing Multiple
Locations, Part I

Debbie Hill, CVPM
Shelley Johnson, CVPM

An Introduction to the
Concept of Veterinary

Hospice Care
Ann McClenaghan,

BS, CVT

Clinical Chemistry
Applications

Margi Sirois, EdD,
MS, RVT

Anesthesia
Balancing Act
Greg Hanson,
RVT, VTS

Tick-Borne Disease
Update

Richard B. Ford, DVM,
MS, Dipl. ACVIM

Marketing, Advertising,
and Public Relations
Philip J. Seibert, Jr.,

CVT

Managing Multiple
Locations, Part II

Debbie Hill, CVPM
Shelley Johnson, CVPM

Veterinary Hospice
Care in Practice

Ann McClenaghan,
BS, CVT

Emergency Procedures
Every Technician
Should Know

Mary Tefend Campbell,
CVT, VTS (ECC)

Anesthesia for the
Emergency Patient
Greg Hanson,
RVT, VTS

Zoonoses
Richard B. Ford, DVM,
MS, Dipl. ACVIM

10 Steps to Promoting
Any Service or Product
Philip J. Seibert, Jr.,

CVT

Financial Statements:
The Lab Report for
Your Practice, Part I

Elise Lacher, CPA

Mourning the Loss of
a Pet and Patient:

Understanding Grief and
the Need for Support
Ann McClenaghan,

BS, CVT

Gizmos and Gadgets
in the ER

Mary Tefend Campbell,
CVT, VTS (ECC)

Patient Monitoring
During Anesthesia
Greg Hanson,
RVT, VTS

Complimentary
Therapies Overview:
Aromatherapy &
Essential Oils

Markiva Contris, LVT

Staffing &
Scheduling Secrets
Philip J. Seibert, Jr.,

CVT

Financial Statements:
The Lab Report for
Your Practice, Part II

Elise Lacher, CPA

Radiology Made Easy
Peggy Dorsey, BA,

CVT

Mechanical Ventilation:
Nursing Protocols

Mary Tefend Campbell,
CVT, VTS (ECC)

Horses in Danger!!
Mitigation/Prevention
Terry Teeple, DVM

Complimentary
Therapies Overview:
Flower Essences

Markiva Contris, LVT

Are Brochures and
Newsletters Effective?
Philip J. Seibert, Jr.,

CVT

Target Incentives for
Your Team

Debbie Hill, CVPM

Parasitology:
Internal Parasites
Peggy Dorsey, BA,

CVT

Monitoring Blood
Pressure: What You
May Not Know

Mary Tefend Campbell,
CVT, VTS (ECC)

Horses in Danger!!
Response/Recovery
Terry Teeple, DVM

Complimentary
Therapies Overview:
Herbal Therapies –
Chinese, East Indian,
Native American, Folk

Markiva Contris, LVT

WhyWon’t It Work
For Me?

Philip J. Seibert, Jr.,
CVT

Is It Still Casual Day?

Debbie Hill, CVPM

Parasitology:
External Parasites
Peggy Dorsey, BA,

CVT

TECHNICIAN, MANAGEMENT & FRONT OFFICE PROGRAM

WEDNESDAY, OCTOBER 14, 2009

ATLANTIC COAST VETERINARY CONFERENCE OCTOBER 12 – 15, 2009 www.acvc.org

12

Lesley G. King, MRCVS, MVB,
DACVIM & Lisa Saabye, DVM, MBA
Canine Influenza Virus: Disease
Update and Prevention
with Vaccination

General Session Breakfast
Sponsored by

TECH LOUNGE
Open all day!
Room: 319


