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Registration: Frequently Asked Questions

What is the ACVC Refund Policy?
Full refund of registration fees if request is received by September 16, 2011. A $75 fee will apply for all refund requests
received after September 16, 2011. No refund will be provided if request to cancel is received after September 30, 2011.

What are the total continuing education credits possible?
General Session Breakfast each day is worth 1 CE credit. If you attend all breakfasts and take a class during each timeslot,
you can obtain 20 total CE credits over 3 days.

= On Tuesday, 7 CE credits are available (6 if you do not attend the General Session Breakfast)

= On Wednesday, 7 CE credits are available (6 if you do not attend the General Session Breakfast)

= On Thursday, 6 CE credits are available (5 if you do not attend the General Session Breakfast)

= *|f you attend any “Lunch with the Professor” sessions, 1 additional CE credit is given

What meals are included in the registration?

Each day, breakfast and lunch are served. Lunches are boxed; breakfasts will be either hot or continental, and are at the
discretion of ACVC Show Management. There are evening receptions on Tuesday and Wednesday where light hors d’
oeuvres will be served.

Will registration materials be sent to me prior to the conference?

Yes, all attendees who register prior to October 1 will receive a letter in the mail that includes their badge, badge holder, and
all other necessary tickets (meals, labs, etc.). Each attendee will receive a conference bag which contains their On-Site
Program Guide and a complimentary CD of the proceedings at registration on-site.

When will pre-conference online proceedings become available?
Pre-Conference online proceedings access will be available around the last week of September/first week of October.
Registered attendees who provide a valid email address will receive an email with a password and access instructions.

When are printed proceedings book orders due? If past the deadline, can | still order a copy?

Orders are due by FRIDAY, SEPTEMBER 9. This is a firm deadline — no book orders are taken after this date. Extra copies
may be available for purchase on-site, but it will be on a first come-first served paid basis. Please be aware that all attendees
receive a complimentary copy of the proceedings on CD in their conference bag.

What is a Practice Registration?

A Practice Registration (Veterinary or Technician) is one (1) NON-REPLACEABLE badge to be shared by multiple
Veterinarians/Technicians from the same practice on different days. A badge must be worn when attending lectures, wet labs,
or entering the Exhibit Hall. Because this registration only provides ONE badge, only ONE person can be using the badge at a
particular time. This registration is intended for the purposes of allowing different Veterinarians/Technicians from the same
practice to attend lectures and wet labs occurring on different days.

Can | bring a guest with me?

Yes. Guest fees include access to the Exhibit Hall ONLY. It does not include conference meals or access to speaker seminars.
However, since the Tuesday and Wednesday receptions are located in the Exhibit Hall, guests may attend those functions.
Guests are only allowed to attend if they are affiliated with a veterinary professional registered for the conference.

Do you give a convention discount for retired, senior veterinarians?
No, unfortunately not.

Are childcare services available during the conference?
No. Childcare services are not available at ACVC.

Is there parking at the Convention Center?

Yes. The parking garage is located underneath the convention center and adjacent to the train station. The fee is $12 for the
first four hours, $2 for the fifth hour, and $1 for each additional hour. 24 hour parking is available for a fee of $33. If you lose
your parking ticket, you will be charged $35.

Are pets allowed inside the Convention Center?
Animals and pets are NOT permitted inside the Convention Center, with the exception of service animals with proper
identification.

When and where will the 2012 ACVC take place?
October 8-11, 2012 at the Atlantic City Convention Center, Atlantic City, NJ.



